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Important: This document provides a high-level summary of the key features, costs, obligations and risks of the product and serves as an
acknowledgement of receipt. It is not intended to create, amend or replace any legal rights or obligations between the parties. The Customer
should carefully review the Bank's General Terms and Conditions, product-specific Terms and Conditions before applying.

The Customer is responsible for obtaining independent legal, financial, tax and accounting advice before entering any financing arrangement
with the Bank. The Bank does not provide legal, tax or financial advice through this Key Facts Statement.

1. Product Overview

The NBF Tasdeed Card is a prepaid or purpose-based payment card designed to facilitate secure and convenient electronic payments for
approved government services, utility bill payments, educational institutions, and other designated merchants participating in the Tasdeed
payment ecosystem. The card enables customers to make payments through authorized channels while maintaining control over spending
limits and available balances. Card operates on a prepaid basis and can be used for specified payment purposes in accordance with the
applicable terms and conditions.

2. Eligibility

Available to eligible NBF customers who successfully complete the Tasdeed Card application and meet the Bank's onboarding, Know Your
Customer (KYC), regulatory, product eligibility, and Shari'ah principles.

3. Key Features and Services

» Dedicated payment solution for approved government, utility, education, and designated merchant services.
« Secure electronic payment capability through participating payment channels.

« Online and digital payment functionality for eligible merchants and services.

« Controlled spending environment through available balance and usage restrictions.

» Transaction reporting and account visibility through available banking channels.

« Convenient alternative to cash-based payments for approved services.

« Enhanced transaction security through PIN, OTP, and other authentication controls where applicable.

» Ability to manage payment obligations through a dedicated payment instrument.

» Real-time transaction authorization based on available balance and applicable controls.

» Reduced cash handling and payment processing risks.

4. Fees and Charges

Card Issuance Fee As per agreed tariff
Reload / Top-Up Fee (where applicable) As per agreed tariff
Replacement Card Fee As per agreed tariff
Card Renewal Fee As per agreed tariff
VAT Applicable at prevailing UAE statutory rate

5. Key Terms and Conditions

« Transactions are limited to the available balance where the card operates on a prepaid basis.

« Card usage may be restricted to approved merchant categories, government entities, utility providers, educational institutions, or other
designated service providers.

« The card remains the property of NBF and may be restricted, suspended, or cancelled in accordance with the applicable Terms and
Conditions.

« The Customer is responsible for safeguarding the card, PIN, passwords, and authentication credentials.

« Lost, stolen, damaged, or compromised cards must be reported to NBF immediately.

« Certain transactions may require additional authentication and verification procedures.

« NBF may modify transaction limits and usage controls in accordance with applicable regulations and product terms.

« The card is governed by the applicable NBF Tasdeed Card Terms and Conditions and Islamic Banking Terms and Conditions.

« NBF may amend the features, fees, charges, terms and conditions of the Tasdeed Card facility where permitted under applicable laws
and regulations. NBF will provide the Customer with at least 60 days' prior written notice before implementing such changes, unless a
shorter period or immediate implementation is permitted or required by applicable laws or regulations.

6. Customer Rights

« Receive clear and timely information on the product features, applicable fees, risks, terms and conditions before proceeding.

«  Submit a complaint through the Bank’s complaint channels without charge and receive information on the applicable escalation process.

« Receive prior notice of material changes to applicable terms and conditions, including fees, in accordance with applicable regulatory
requirements.
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7. Cooling-off Period

You have five (5) business days from the date you sign the application or offer letter to review your decision and cancel the product. The Bank
will not proceed with the product until this period ends, unless you choose to waive your right to the cooling-off period. If you wish to cancel
during this period, please notify the Bank.

The cooling-off provisions set out herein shall apply only to the extent required under applicable laws and regulations and subject to the
Customer's eligibility thereunder. Where the Customer is not entitled to a statutory cooling-off period, the Bank may process and make available
the Facility in accordance with the applicable facility documentation.

8. Key Risks

« Loss, theft, or unauthorized use of the card may result in financial loss if not reported promptly.

« Transactions may be declined where insufficient balance is available on the card.

« Acceptance of the card may be limited to participating merchants, service providers, or approved payment channels.

» Unauthorized transactions may occur if card credentials, PINs, passwords, or authentication information are compromised.
« System outages, communication failures, or payment network disruptions may temporarily affect transaction processing.

» Incorrect payment details entered by the Customer may result in delays or unsuccessful transactions.

» Regulatory, compliance, sanctions, or fraud prevention reviews may delay certain transactions.

« Customers should always safeguard the card and all associated authentication credentials.

« You are required to always provide the Bank with copies of your updated documents. Not providing these documents might result in the
charges, transactions being restricted, account being blocked, or account being closed.

« Customers should regularly review transaction history and promptly report unauthorized or suspicious activity.

10.Customer Support

Do not hesitate to reach out to National Bank of Fujairah through the following channels:

Call Centre: 600565551
Address: Your nearest NBF Branch, please click here for the location.

We will seek to address your complaint within two clear business days of receipt and advise if this time is not able to be met.
Full details of how we address your complaints are contained in our Customer Charter published on our website.

11. Acknowledgement

We acknowledge that this Key Facts Statement is provided for disclosure purposes only and does not constitute, amend or replace any
agreement with the Bank. The rights and obligations of the parties shall be governed exclusively by the relevant finance documents and other
contractual documentation executed with the Bank.

Customer Name Date
Company Stamp Customer Signature
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