@ KEY FACTS STATEMENT
nbf |S|am iC MARHABA BUSINESS ACCOUNTS PACKAGE

THIS KEY FACTS STATEMENT IS NOT A CONTRACT

Important: This document provides a high-level summary of the key features, costs, obligations and risks of the product and serves as an
acknowledgement of receipt. It is not intended to create, amend or replace any legal rights or obligations between the parties. The Customer
should carefully review the Bank's General Terms and Conditions, product-specific Terms and Conditions before applying.

The Customer is responsible for obtaining independent legal, financial, tax and accounting advice where appropriate. The Bank does not
provide legal, tax or financial advice through this Key Facts Statement.

1. Product Overview

The Marhaba Business Accounts package offers Shariah-compliant business accounts designed to support businesses with flexible features
and convenient day-to-day banking services. Customers can choose from Marhaba, Marhaba Plus, and Marhaba Elite Islamic Accounts, each
providing distinct benefits to suit different business needs.

2. Available Product Types & variants

Package Suitable For

Marhaba Islamic Account Shari'ah-compliant current account designed for everyday business needs.
Marhaba Plus Islamic Account Shari'ah-compliant current account built for growing and mid-sized businesses.
Marhaba Elite Islamic Account Shari'ah-compliant current account tailored for high-value business clients.

3. Eligibility

UAE-registered businesses holding a valid trade license and satisfying NBF onboarding, Know Your Customer (KYC), Anti-Money Laundering
(AML), Ultimate Beneficiary Ownership verification requirements, and Shari‘ah principles.

4. Key Features, Services & Access

Feature / service Details

Currency AED

Cheque Book Available subject to CBUAE requirements
Debit Card Available

Mode of access Branch, Online Banking, ATM, Call Centre

5. Processing Time and Documents Required

Your account will be opened within 3 business days subject to the receipt of complete and accurate documentation. Additional days may be
required to comply with regulatory requirements and bank’s internal verification requirements.

Indicative documents and information

« Valid trade license and corporate documents, including the Memorandum and/or Articles of Association and amendments, where
applicable.

« Valid identification documents, including passports and Emirates IDs of owners, partners, shareholders, UBOs, and authorized
signatories, as applicable.

The Bank may request additional documents or information, as required, to comply with applicable laws, regulations, and internal policies.

Application Process and Status Updates

NBF will provide the Customer with information on the key stages of the account-opening process and the expected processing timeline. Where

additional information or documents are required, NBF will inform the Customer accordingly. The Customer will be informed of the status of the

application at relevant stages and of the final decision.

6. Fees and Charges

Fees / Charges Marhaba Islamic Account Marhaba Plus Islamic Account X:‘:B::ta il
Minimum Average B 25,000 B 100,000 B 300,000
Balance
Monthly charge for Non-
Maintenance of Minimum | & 250 per month B 250 per month H 500 per month
Balance
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Account Maintenance
Charges

B 10 per month

B 10 per month

H 10 per month

Cheque Books

1 cheque book of 50 leaves, each free at
the time of the account opening*

2 cheque books of 50 leaves, each free
at the time of the account opening*

4 cheque books of 50
leaves, each free at
the time of the account
opening*

Teller Transactions

4 transactions free per month and the
rest charged at £ 15 per transaction
thereafter

6 transactions free per month and the
rest charged at £ 15 per transaction
thereafter

10 transactions free
per month and the rest
charged at 15 per
transaction thereafter

SME Online Banking
Charges — Annual
Maintenance

Free for the first year and £ 1,000 per
year starting from the second year

Free for the first year and £ 1,000 per
year starting from the second year

Free

Debit Card Daily Limits /
Withdrawals

B 25,000 per day subject to funds being
available

B 25,000 per day subject to funds being
available

H 25,000 per day subject
to funds being available

Debit Card Daily Limits /
POS Online

B 50,000 per day subject to funds being
available

B 50,000 per day subject to funds being
available

B 50,000 per day subject
to funds being available

Inward Payments

Free for all currencies

Free for all currencies

Free for all currencies

CDM Deposits

Unlimited

Unlimited

Unlimited

8. Key Obligations

*UAE Central Bank guidelines apply.
Fees for other products and services not specifically listed in this KFS will apply in accordance with NBF's applicable Schedule of Charges.
Please refer to Schedule of Charges_Islamic.

7. Key Terms and Conditions

» Applicable fees and charges will be debited from your account and reflected in your account statement.
« NBF may amend the features, fees, charges, terms and conditions of the Account where permitted under applicable laws and regulations.
NBF will provide the Customer with at least 60 days' prior written notice before implementing such changes, unless a shorter period or

immediate implementation is permitted or required by applicable laws or regulations.
» Accounts may be restricted or closed if terms and conditions are not met.
» If the Account is not used for a period of 1 year, it will be designated as inactive and you will not be able to transact unless activated again.
Please refer to NBF terms and conditions - NEF Islamic.

« Maintain sufficient funds in your account to honour cheques, payments and other transactions.

» Keep your account, cheque books, debit cards, passwords, PINs and security credentials secure and do not share them with anyone.

« Notify NBF immediately if you become aware of any unauthorized transaction or if your cheque book, cheque leaf or debit card is lost,
stolen or misused. Never sign blank cheque and record all details of payment made by cheque on the cheque stab.

» You should carefully check the transactions (including Debit Card transactions) in the Statement, and any error or discrepancy must be
notified in writing to the Bank within (15) fifteen days from the date on which the Statement is sent to the Customer's address as entered in
the Bank's records. If you give no notice, the Statement will be deemed to be correct.

» Please note the cut off time for all transactions to avoid any delay in processing of your transactions. There are also transaction limits
applicable on online channels and once utilized, the service will not be available till next day.

9. Customer Rights

Receive clear and timely information on the product features, applicable fees, risks, terms and conditions before proceeding.

Receive applicable contractual and transaction documentation.

Submit a complaint through the Bank's complaint channels without charge and receive information on the applicable escalation process.
Receive prior notice of material changes to applicable terms and conditions, including fees, in accordance with applicable regulatory
requirements.

10.Cooling-off Period

You have five (5) business days from the date you sign the application or offer letter to review your decision and cancel the product. The Bank
will not proceed with the product until this period ends, unless you choose to waive your right to the cooling-off period. If you wish to cancel
during this period, please notify the Bank.

The cooling-off provisions set out herein shall apply only to the extent required under applicable laws and regulations and subject to the
Customer's eligibility thereunder. Where the Customer is not entitled to a statutory cooling-off period, the Bank may process and make available
the account in accordance with the applicable product.

National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a regulated licensed financial entity operating under the
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« Customer errors, omissions or incomplete information provided for remittance transactions may result in delays, rejections, penalties or
additional charges.

« Additional fees and charges may be applied by correspondent banks or other financial institutions involved in international transfers.

« Foreign currency transactions and accounts may be affected by exchange rate fluctuations.

« Cheques presented without sufficient available funds may be returned and may result in applicable fees and other consequences under
the Bank's terms and applicable laws and regulations.

« You may be liable for unauthorized transactions if you fail to protect your account credentials, debit card details, passwords or PINs.

« You must keep your business, KYC, and contact information accurate and up to date. Failure to provide updated information or documents
when requested may disrupt transactions or result in account restrictions or closure, in line with the applicable terms and regulations.

» The Bank may delay, reject, restrict, suspend or block transactions where required to comply with applicable laws, sanctions
requirements, anti-money laundering obligations, fraud prevention controls or regulatory requirements.

« Failure to maintain the required minimum average balance may result in monthly non-maintenance charges being applied.

» International and cross-border payments may be subject to processing by correspondent or intermediary banks, which may result in
delays, additional charges, or rejection of transactions beyond the Bank's control.

« Transactions may be subject to sanctions, fraud prevention, and regulatory screening checks, which could impact the processing time of
payments, remittances, or account services.

12.Customer Support

Do not hesitate to reach out to National Bank of Fujairah through the following channels:

Call Centre: 600565551
Address: Your nearest NBF Branch, please click here for the location.

We will seek to address your complaint within two clear business days of receipt and advise if this time is not able to be met.
Full details of how we address your complaints are contained in our Customer Charter published on our website.

13. Acknowledgement

We acknowledge that this Key Facts Statement is provided for disclosure purposes only and does not constitute, amend or replace any
agreement with the Bank. The rights and obligations of the parties shall be governed exclusively by the relevant documents and other
contractual documentation executed with the Bank.

Customer Name Date
Company Stamp Customer Signature
National Bank of Fujairah PJSC, having its registered office at PO Box 887, Fujairah, United Arab Emirates, is a regulated licensed financial entity operating under the Page| 3

UAE Central Bank License Number BSD/799/84 and under the Capital Markets Authority (CMA) License Number 20200000222. Tel: +971600565551. www.nbf.ae


https://nbfislamic.ae/atm-branches/

CLu.ul.u.l.m Gilaall glu

S . . Locll Lao calibwa asls
nbfislamic Jioc 1 Ly ciblus S

digils caloljill ol Gg-an .5[ <Lduil Lgio sl lg .lgo il 8] dulioy seeig opbnliog diloljillg aalsig el iljro jpadl Lole Laals dayigll oim 341 iplm
by psaill Jus dylieg e_u.aJLl dalall roK;_IJlg g dillg clid] dolell lng_IJlg bgpidl deslpo Juoell e Soig .Lglao Jolall ol Lglisei ol u_m}b.ll [guY]
aule Jguanll

&ullo ol dupa ol duigils 6)Luixiuwl di il p3a) g cbiatalll cows (dléiue duulog duupag dulleg duigild 6)liiul e Jguasll dilgguue d_m.o_” Jeaiy
I3 iyl gilaall glu Jda o

. oillo duogy dAudpao Cilosdg dijo s_||_;_m.| syl peesd daduno ol clsu}_u.duolﬁgl g0 dadlgio LJL‘Q'CI cablbuwa Jleedll Lingo cabilun @l [O.\_Q.I
aalizell Jloell culsbinl caowli 8jdow Liljo Lglo JS p3&1 un .q_w_IlJ.u_IJl Gl Linpog Linjog (Lo calilun o oo jLiiadl cdloell 4 Soug

daliall cilyallg aiiall glgil .2

J auulio aaldl
| dlaun lg aolill culs s 6 ol oy IPISJ|8‘°L9-°| sla (T odbw ! (FEY [FVEY
ddmill .3

wopaoll Joleill kgl 8 nall iy cililinto agibud illg «Joedell dylu dylai duad; e dlalallg dxaioll dpjell ol dgs 4 Auioll CulS il
o tlun Il oyl {53Liog lgill S axdnll sydluall diga (po Gaaillg «(AML) Jlgoll Juue dxalSog «(KYC) “clioc ayel” cililhniog

hpaall Jolsill Cilgidg dumill cilosally gaibasll .4

Jualaill dosall / dualall

Gilllodl @yl dlasll

$iSall 83aiall dypell Ciljlodll apao cilylhiel laag alie calsidl gias

dalio PRERTY

Juailll jSyo T alpall 3jgal il e &adpanll cilosall ggpall wopaoll Jolaill cilgia

aglhall Cilsiiamally wulhll dalles 530 .5

cillihiog dgeaiill illintoll JUiotll &4aLal Lol il a ll §yéiawi 389 .daumung dlols ilsiiusoll &21S pliwl day i« Joc el 3 JU5 clilbws ais
el sl Ganill

Lisse dsglhall cilogleally culsiiusall

<baislll s Llagale cullysei Slg Gubwll el ol/g Gupwlill sde clls Lo Loy egupmlill Giligg Janaall dylu dylai duasy

cmuasaslly uilaill puardall ssaiually rambislly (Sxidlg clilodl dsil)lodll &gl Cilélang jaudl Ciljlga Jouisi o Jgboll dybu digm Cilsiuse
baiall s @bl

sl cilwlullg gy Jgasall ailglllg Guilgall Jliiell) dalall s (dy8lia] Culogles of cilsiiuse calbs lisll jony

alall cliisaig willall pasdi culelya)

ol cilogleo I &slall JLs b9 dallaoll desgiall & ol ss-ally bl ais dulasl iyl Jsliall Jos Silogleoy Jsaall o ibagll pmall iy 35j4
olgill ylyall eg aliall il Jalpall a codlall ddls (e aalinan Los weldy ol clill gl (@aba] Cilsio

Sl bajo calwa uuli baso calwa Loy wibua illgasll / pguuyll
£ 300,000 £ 100,000 B 25,000 swodl Gisdll sall hugio
o P oo dhalaoll pael (spgadl
lyguis B 500 Lyt B 250 lygus B 250 TR
Ly B 10 Ly B 10 lyg 810 bl dilpa pguy
Lapias Ay cinged Jesei dauilag Luadpe dyllo dumie o ssaiall psall Lo llldlgs (624l 887 w1y 8 Josmall LiiSeg g0yl kgl 5pnall iy Page | 4

putaiill
www.nbf.ae i -igyisIll g-agall +971600565551 1 4ilm .20200000222 .y (CMA) gluadlg ésllall Sl Ul dism yo sasi [BSD/799/84 o5 6,5,AJ|OM| aupell Loyl



CLu.ul.u.l.m Gilaall glu

Q . . Locill Lajo calibua dals
nbeS|amIC d i_\a;.wgljlgw,.]l@jtaanag

((elash 50) Sl ilos 4 | @b e lilao (el 50) Slsull e | b sie o (elud 50) solg Cilsud o> syl ilas
bl aid e dyilao bl bl Ll

@i Qg dgilas Culloles 10 | dloles JsI B 15 o Jyguds dyilao culloleo 6 | dloleo JSI B 15 @i lygui dsilao culloles 4 | Cabigo pe b3dioll culloleall
&0lal dloles JsI B 15 aalal &alial ol
[T P . [ P . aygiudl dlpall P9
il icl Lgiw B 1,0009 ‘UJQ_.I'Jl.QmJ.;lu."J.' culJLM Tlicl Lgiw B 1,0009 ‘L,ngqul. QTLM it e haopnal ilosal]
il diudl o il il 5o | 75y 00 llo B dunll il
agis limy <Lrogy B 25,000 G LT E I fauaall dallay I sall
pagh Bay e ool Jlgolll jagis limy Liogs B 25,000 Jlgoll yagis limy lrogs B 25,000 u:fjwl
sagis lim) [rogy B 50,000 R T P feuall daliay ogl sall
ool Jlgodll yagis lim) liogs B 50,000 Jlaodll jagiy limy logs B 50,000 il sl bl
Cilleell granl dsilao llaell granl dsilao cillaell granl dsilao 8)lgll Calegasall
639320 639320 jc 639320 pC 6'”"!“ 8jgal e uLLzl-:ﬂ:

wSispall 83aiall aupell Ciljlodll Capas cilsliy] ik *
el o bl 8pnall eliy (ol 4y Jgezall pgull Josal Ladg im dpuuill Gilaall oly o basad dapall je gpadll cilesallg cilatiall pguy G ihai
.Schedule of Charges_Islamic ioolbudl pg il Josa I

dguanipll plSadllg bgydull .7

whlus cas o jghatug wehlbus (o lgy Joasall cillgoeslly pguipl puas ro.u.u.l

Jroall ligll s8juug g1 Joasall allgllly (uilgall cllis aoui lodys «aolsalg alagyiig dillgocg aoguig bunll dilje Jisei Gibhgll spaall vliul joa
glk_SJgﬂjl sunilly ol paal 5o g1 Jgosall allglll gluulgnJla,o_u.uroJl.a Jaall |muo._||}4m.5|,‘9.ub_|‘_J.|.a|.og.| 60 (e diso Jai Ul QMU‘_JE:leuLl
3 by

Py hgpidly pliddl ose Jb o lgalle] of cibbwall sydi joay  ®

alyeai sai ol Lou.llol&odl cpl o ySedi g o pe Cilbwas aatal el ;omlgwomJuLma_llrolmmlroxdbun .

NBF Islamic :igpstll gagell Sle Gilagll spnall vl plSslg bagp Sl egall ap

iyl ciloljilall .8

sl illeleally calegasallg culsudull duhoil clibun o0 wols sway Gle blasll e

Ul L;i &0 Lgis)lio pacg Wl dll calilug dpandull capeill rQLQJIg Joredl ilalsg puarll culdliagg calsiill jilasg clbus ._|L|Lu Qg Sle daslaoll e

paarll dalhy ol cluidl @ajg gl calsudall jias fc)l_\;.x.u.ll el ol @y of Ulséa Jb e ol <lgs orao pc doleo dh plell Jb o ij9a oibollpnall iy el o
sl jias ces &0 CalSuin 8a3uall caleanll Jualai aals Junud canug waly Gle elud e euagill joa g

pe duoa (15) Jdla (ulid ol lha dh Tulis cligl éJJ.llg cbuall Cadis 0 63)lgll (punrll dsllay cilloleo Lgus Lou) culloleodl (o diliey Ganill clde cany @
Tnus cbwall Cads s ojled] 6| PIEV-TFIVON L]b 09 il sl Lja.;.u.a_ll Jroell ulgic Sl cibwall caws Jluyl anli o logs

dosall ygsi o mslaiiiwl sicg auigusil calgiall e calloleoll sgsa Gihi s lgialles o0 pali 6| slail culloleall cdntl dyilgill suclgalldlelio (2 @
Sl pgull s dalio

Jroell §g8a .9

losd aall Jis [OSJJJIQ bhopidlg jalaellg lgy Jgoeall gl e.unJl ljro Jgo culiadl Cudgll ag daualg calogleo e Jguanl
Joesall illoleall Cilsdieg dgaéleill Culsiiued! e Jaanll

g1 Jgoeall sueunill dilel ] Jgo cilogleo e LJg.tanlg ‘rogJ.uJ dl Ugs il dualall sglsuiull ilgis JUA o 595l PRy

gt Jooeoll doudaiill cibllnioll laag qeguipl el o Loy gy Joooall [olS.:_ng hgpidl Sle duymga calpusi dh G jled] e Jguanll

Qloaull 6,36.10

e_uaﬂd_uzmu_oLoxm_Lu.”U_@mng wayell Ll of Cidiall e ¢lojagi e_ul_lu_od_m:foLﬂ ) dwos JUs adiedl clellg wjlys o pail eslef el gy
sy el gl] ap opiall o3 JAa cleldl o wliney Js o9 plodl 6406 (6 Lan e iUl AT o Lo 8yiall oda clgiil s I

Jb 99 Lgio dslaiwlll Tlago Juoell ugsy ol bhydug (Lgs Joeeoll adlgllg yuilgall apaiai (3l jsally s olull e 6 63)lgl alowdl 64ia rolSa| Syl
Lgt Jgomoll piiedl gyl Lasg wibuwall dslilg bl @aalles cLidl jgay duigild oloow 8pal Jraell Glaniwl pxc

Capino gaidyicinges Jesi e hiill deislag dundpe dylle dube g éxaiall pell el dlgs Spnall (887 wayo b Jauall aiiSeg g .Ul bl 8pnall el Page| 5
www.nbf.ae ng,Jst agall +971600565551: ailn 20200000222 .5 (CMA) gluuallg élloll Slig Ll &im asasig [BSD/799/84 ) 6,5,AJ|OM| duell Lol


https://nbfislamic.ae/wp-content/uploads/2025/11/wbg_schedule-of-charges_islamic_nov-2022-1.pdf
https://nbfislamic.ae/terms-conditions/

CLu.ul.u.l.m Gilaall glu

S . . Locll Lao calibwa asls
nbfislamic Jioc 1 Ly ciblus S

dogo Culguii.11

pguy ol ol yaya of dlaleall gad) of culpali LI culligall callsles o Jieell (o do3aall dloiSall pe cilogleall of cutllac ll of dllaall (6387 56 @
aabal
ayaLa] Callgacg loguy dylgall culligaill s &S)litall il dyllall ciluwwgall of dlulpall clgill gayai s
wapall jlewl cildai duin il cullaelly cilluallg Cullolesll yilii 36
gy dg.o.o.a]l flglllg ¢pilgallg clidl g pds cingos Lgpl Calesig pguuy I3 Sle Ly sdg «ealS spay jagi ugs doldall calsywidl ol iy 28
Gpanddl Cayyeill [oLoJ|9 sell cilalSg euaall dalay Juslai clilws cilily dlas Lé clalasl Jb o g apas pé cilloleos Sl e Toguio oS 28
ol Cilogleall epdi pac (5381 389 «lao Jalgill Culaglang (KYC) “cllyac cayel” culilyg @lm.ll Clabin calily Casaig das Lle gapndl clle cany
g1 Joazall ailgllly bngpiull lasg asle] of aluall e sq1d g of Calloleall Jyhet | cullall sic di3aall Cilsiiuall
e a6l Ciloljill of «ligaell Clidnis of (lgy Jgasall uilgall Jliiodl i Ladis loglas of lgalei of lmapdi of lguad) of culloleall yali clisll joay
Apaaiill cildaiall of (il gio bailgus of . Jlgodl
wisllsall e dbslaall pael Gygis pguy Sulai Sl aglhall spoyll Gisll sall ugio e Blaall pae (538 2
Sliai o)s callsleall yas) of drabal pguy of culpali LI ($38) 36 Las gl o dluljell clgisll dalleal sganll splallg dgall culegasall Ay xé
il 8
bl Cilosa ol cutligall ol ilegasall dalles b0 e 48y 38 Loo «adbsiill yanallg Jyisdll giog cibigdell tubagaal Culloleall giadisg @

‘
.

‘

Lloall acs.12
sgllill Clgiall JUIa oo o tlwdll Libgll paall cliy go Juolgill liSoy

600565551 : JLaill jSyo
-cosall gdlgo ddjenl lim hauall ap toduulll Sibagll spnall clid ¢pa x_n}.ol 6)bj wlisey 1cgjall

30l o3y plil Ul lyle 3o 13] clabiug Lgoliv Apli o Joc ogs JAU (soSuitll dallao LIl e
oo sl iedgo e jguitiall clloell Glixo Lo solSuul o Lilolei dyTl dlolsil Jualaill 353

‘

Jal.13

Upas legiloljilly cpapall §gan puadi .lisll 2o dojo duslail L5| Jro 9| J3e 9| LJS_u.u dg hda abaalll ualedl P.\.Q.I 13 dud il gilaall gl ol g jai
wlidl 20 dedgall dball culd qssleill ilsiiutallg ‘olS;\_IJlg gyl

aylill Jaaall aul
Juoall gdgi Syl pia
Capas gatdsi winged Josi dail3g dundpo dyllo duumdo o oaniall dpell Lol Ags iopaall 887 o b Jamsoll auiSeg .o gl 6panal Ly Page | 6

putaiill
www.nbf.ae L,Jgpsm aagall +971600565551:ailn 20200000222 .3, (CMA) gluullg étlloll $lig Ll &im s sasig [BED/799/84 5y 535 el s3aall dpppell Lol





